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eLiinicunl@u5Lwifl?hti5-16/1f1-15a13.1'15n6ilndlalvitiiiErtAnnviioV milivrtYlSwnl 

65al5tvilarumtvmln11.96'1-i-ik)udiliNlulun15No1J51J`ool?i-ru51ron15 2{115 JYVldf1S11d 

5v5 J~f11~f1~66c~ve~5~li11SgJ5Vi15~{7~dYle~d€lld a-amniiindialmicitnAink41611,kmmtilatn@liwiarvnimiu 

frnlintfiinal Vir,i-run-mtnamaoomAn0,m5TAAiVluiouImiM-117fliailignilluatvinini 

L1/111111Enk1555LIFIlami €Tilaniabluvi-man1501Lwz,ig-ri.,n8n-nii-nT 

* * * * * * * 	* * * * * * * * * * 

69111W1f1951101J511 

Ofll IT'Ao5/11 ImEnn5 

iv m n 

08.00-09.00 u. almt Lilaruati'uLana-n. / Liut1111(151fin 

09.00-16.00 Li. - winigi1'i)1116riuqfiun95am15S1ti17Mq @1@156t-46i11.11,! 	cl51Ndl415n1 

- f171111AUlll1EY]f1U11111151,195111.11^Thq 

- 1115691111191flai611VairAMAIlr, 

- n'Illvilllflifla91q13.111.fl141110 thill. 

Aril a al 
r, 

- fl5tUltif115 TUV101.1 larMAJW111.11111i0€1100ill OTT156arnti P151i514qul 09.00-16.00 u. 

g1anttilutid-rantriun55uilo`i194-lun151nJmlihu 

vim. 2535 Latiiiiiitviciam 
(k) 

- nIttntin15 	umou cLarlig-iltin-iliodoo4-11 

oluiLtr-Jmilq1:16111f11flli'llaOiquTio@-10 

bigfrmaiThd Electronic Market : e-market um-, 

ku'J51J5tn-39)19n1e16 nviloilng (Electronic Bidding 

: e-bidding) 

-146f1111511.111171.611115afR1 frI7ATUF11116atf1154-1141.19E1 

16.00-16.30 u. 
1b9, 

COluoultiiln.Nor,Tion-muu 

couluivigi : 	 ozi-alLii 10.30-10.45 	ati'milu  14.30-14.45 u. 

iThitthtvriumvynnalllu nm 12.00-13.00 u. 
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b1511115NOMU 

VaV15 "Aathlf19511i1415191.ilallf195171PU4,6611,1,truildquiu" iorlm6dai 
acaolE, 

4-11:1116d301111111,8VAIllalpai 
********************************************** 

141111951M:1, MM  

TinalTuictiraonl5Tol@l4n5laAn@l4in. am...noL6nviiTtrulAvtewraillANcawinve'ial -ai 

66555-dhlun-1511:617alyn.1@d-NLYagi-i6'1fl-moulwinniuvoSortilfitatatricu vo@ovuilnntaTurrallTuriu 

@Ein1;41 LO'lli5ln'ill1151.31,r1591f115Z-MtarlON,VM-inn159i-uttAl-rulufwm-111:68'All 	6r1O'lflf1151T1A'`U 

17t1rY1 1_110Malitl,11n- ni5 11151.1@th41.1101111 fmiiminagon15qtik-rul-ruu,a:Aufiel-Aunln-iTuiwn 

'on-nalAnTuonLvici@Tin "mu" 	-Yaq Onulvigl 	nn5ulmithivruilNa6onmvtiliitiLotn15@y; 

5@VAIM14{1511itif% altmqvi1imlf11514f1151B1111.11.1a5d-11 ilflt,f10,111LrWrk.:11116M -11.1d1Nan5tvital4m 

ni51J5ctimi91n-1566atnn5 

rtrAEJULL`tialfiglAV111Willit,U17@EJInn ilIM2`I1J6691f16115tWill 1115EJ@LVI'IFJUI9111.1 (Compliance) 101%11-15EJ01.i1.1 

(Commitment) eilLNITIfILL511AINA'f1PUW11141111.11.1 'iltlonl5fl?i-rui-nriiik@Irmuivrormol4m1,1Ythtau 

Nag-1A 

o-11,71,1vianlun-did-nhatvin-mil-vmonmanlva'AuNviA"M'Apoln15vio`iii.alo `1 EtJ`l5 

emtviqaaJNfl 41141Namtvruviaiii2f'J1dlki-n,41,SEJ LLatNT11.16HU551.11:i1@1.111ticliN6s A'59ald-31.,11,1)4 

Eralli'lJ16'11151711111.1LLUUN')11Ahlg-gtlgE1116111.1fltIntlifFlaNlY11 vnhull'A'ePTLA-mSiom-impinfiym 

L1i1lIA'161191 (OwnershipiildTUW71.4E1EUEJ@LIJPVIL 	 LotauiCh 

g-rt7fit,a10.1n-aLardiniwT1mL 1111111V1EJEJ5551011a915 1f1 1Vi1d91~91~h155f1 l5 

eln@ln3.] viAlm `.`01a11tn-nu5vi155ntaiatni5IT5911J1k,Griu1J1iald-ri.Au" 

imitht,1  

1. Miliw17-11J ianti66at917'11.12ll91apoln151J5ow155-11d661J1J1,12f71d57L 

2.161nom-mo5ntriThataicilairtinln15a1Tullainn-M1d-nA-nn@loui9mvi-il fiLriEnif@l 

3. alLnItilinfie..191curnwT1n15 uouvu-lum n-im-ruqm-ruLmt6ovnlil-u@EinlficthtA(16n-nAi 

4. ?I'13.Mui-15917ul,i119%11'11.31/115911.1111d (Cost Management) 

Tgni5eJno1Ju cd5r,n@cuAun-iTu5Enu Loe,n-dinqii71 vvi'mfil-umavi/9141n-ii,LfillHrtInVd141,Pd1 

71nu-1n5 	m.q5.696 	ethr,avnildroiln-15cuiviil vliarlf115 fri5U'u itatkinv-inlq 30 J) 

- ihts-nruil;11/1 e~266~J1d~4Jc~`111d~ 1f191 

- cilitrinwiAciunion-151,Lar,11951A11111/153101f1I1J1.1146611',I111101g117611 

elkiitm-alnoun 	1117{11-ruillalviN mirn LLatqatavrati 51Jii1r-1d 50 Fru 

714 nag Limn-mil  
24-25 fluinik.16 2560 (iTtnti 2 it!) nag 09.00-16.00 IL 

6-16nomqvavitli '111-1"omiaq 
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fruat 3,500 1.1111 1,115-Judici1In (ymnu69)-1mn?m 1'i161dEJ115ti @To15na1 	tmioAL 
@To95-ill) 	 mnan74@l191 
n5:115-ArmnA'l Cil @l7tLiltyunnilymn-i5nA"TiiA''au?inliNiFilun-1571nolnarml?iTulTni g-rviTurnInyru 

	  Viri-runi7oruumaovvIAn ufm5v-Affulvi'lnming-nlniailiPinilluatuin-neTlmi 
3.11411V1E.J1k555M4110V1i 6t1N1.113JIMVillatillTA 11,atig1113E.11Mg11111 

******************************* 

6914yonlinnovu 

11W1 1441')/M661 )11u-inl 

il.11,15n 

08.00-09.00 U. amvilEruLtatTumnal5 / Lita,11-11Rwm 

09.00-16.00 u. ninivnliwuni5i.id-JUi'M (Participation Management) 

- ittnAountviA'nnimlnwulvimnyuVgi-nAu 

m..?pt1-1 

rimi l 

- fl-nwiikijavihtiuldnaln-iTulm-nuouvildmiu 

- cuvrtrimuntoriniinGdelqiilktinj,6ratin-176ivii7Liatailln-nilei-nli-gi 
/.1@1 

e.:11Pi.11A'ulTton  

- inAnniwiilLtilti'hlvti'rpt.71PulTtli,6tiiiid.-nAulurn5vTaruqitoill 

1 
itgilaol 

09.00-16.00 U. n156,1111J f11511M14J1E1111.1 (115fiquq1161,@1-1100911111.1 Llatf11I 05.?,51J1F1 

LAM-116'111V h'llutil 

-thtlEnnlatn-melikutoln-ilinvanuln. uitvi@euilTlAviltrn 

e,,,TIPU'lkril'utnuat 'Ll'-)1- u 

-ni51,mYraitlInnymaNni!luSi@LSan'ign 	i4 llun-nYruilat 
liwunrit.milhji'vnitali 

(i7@) 

-LvimilmlunlwYmu liativ134-1E1111,1 1115fyruqL 1,6@tkV11.11-11M1 

epinPulTh),T4t11,1,11A-nurtl-rvanu 

-ivu-JAolunl5ullimhyfutmlAnli,f6nm- a0ao 

-f1126H51tlif n'i -yilLiNu TnAn1Tti5oulJ1,11nuluniTq61111d61N@ 

16.00-16.30 u. flTUTAVV.ILOtfilliNlEJ 

-11`81.1aulv51J5@l6LatT191111Sat.1534 

14111V611191  : YTIITIA V11 511.16Kil @ALLLat@TIA15-ill ah L6th  10.30-10.45 U. /1'31.1i1E1  14.30-14.45 u. 

vinTmlInfrru@Tvil5nallIti nm 12.00-13.00 u. 



In5lniilnocuu 

Vi Afflp " awtinnlIvini5Aulv,igio 	 Fruo 	̀1,114 14n " 	-1vm1.0 al 

Aiilf11,Maintr166anfini5aAfi8J 1.11495muith'u5558Jfmqi 
***************************************** 

14611f11I61,DZI,1491@ 1 

lulanNi:Tuiliin-moil6hKilquvInTfut,111nnfli,Ltatn-wILontu "dfIll'AN4f15i11 1,FIEJTh11711 

infill11.15tWIFILLOnt147111J5tINICI 

@th16161.1171111-4-11Am1tgi fr58JATIthlf11-11X1fi8l 	 n-117;191rin 

lfrinnTon@lumalnraditiCi'N g i 	 lky, 

@l4nILLatilm-naA'-ivihadlasvhzifitlwolun-nAvnlosifimiLataicm-rvI6frwoAkuoxialAnliLtticithr, m4vu 

Crioniluniuou ti-A@FioLLar,w4-1 	 macro 11 

"fl'*UifY15171-1, 1-1.11S,F1 (Service Excellence)" 

CuilimilatLi-milltuvnviti- ENTIALLatvIn@lAn5 

n-151.l51J61fdu1d Mindset 

	

	 61fi63dvoimu1JRaLn15iini 1lvirrtlt, 

viou4ln-nroloioiolCiuulv%aincillAdkvqo 

LLataimviokra-)unaNyiiiLatLymilfivill fivaria.n5nailla5wi 

$1-aufi-J -1agIlklAind-17 	 artinlYitnA"E1571.1firldVli 

oimw-rdslnov51.11,111917 "naqvi6LIatImilHn1Tuin-nol@ai-on-34nilt-tifi'kuolAn" 	. 

ionthr,a14  

1. IALianA,um-n*-raivii-chilinfitis55wriit@ll-ri.minmLatrnTuin-15 -au'N 

2.1A2i5lia5-1liin1Jtaat6vim1lml1dfliTU11115iltqt1d111^1 kJEJ116111_11111W,fral3J?111 C-A-R-E 

11%11115 

	 thtna*Kin-151J5Enti 	(Workshop) elfrd'Ut7P Case study vlaooinfelnguni 

mm' 	 piglAmE1 : liffjt nni5`as mt iLat'ilthtaufindrvillgutTuestiivmit 'km 5i/1 

	

	 intilu 

1i5rxmaiLLanin1115:-.3vm6110 Iti@l4fA1116naafillataffU1115 -161.g`Ulti Fortune 500 

frwuntia 

Loz-atavtrillAJ 5u4-111'a1J 50 fru (anmfanittiiiVIA) 
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itaitnni-ildffmci 27-28 gun-n/1A 2560 (4-iirru 2 it!) nai 09.00-16.00 U. 

T716iutotRiuu 6-16nuriolviaj 

difl1111Zan.ftwri5oulal  

mat' 3,500 uivi 	 6@na-15 li-utiltrutu olvmnailiu 

@'11/1157-11) 	qiili?1_11M@U51J@-In?i'31.15Tof115?111.1-15 OX.111 -lallfittilUlAqfltIA'1601$1 V1`1111/11:14091N 

n5tm-An1mA-'1 61915t1:11El1Jn5r,m575n15m7E1Fl-IliNgul1inleln@1J51.rdo4?i7 -von 15 ?I 11~S1J1N1df1J lU 

i0a-wirRato140-nulmnwi-nnYialriu mulwhilni-lalvit,VCJEJIA-10911A1W911115tilluvu@liwiatvniaulnu 

	  r'svIciesi-run-n. @uuma@oviA'n-ejmotlgului'inm;Ing-n7noluvlinillicatuin-imu 

IJWITHEYIA'05551.1FM1915 	 Lor,V-nnun-15g-nIn 

**************************** 

fimiru n 

Val 111') 65@lln "ImErin7 

it1165f1 

08.00-09.00 u. alvitIS181,11,1,atiUMF1015 / 661.,41.11IM5fY1S 

09.00-16.00 1.1. nrii'lAiiPlutliiuln iLaz Service Mind luniluinl5viall@iitilF.iv  WR-1166.11if111,16 oi-ailv16 

-ai'ilm-yal"Franivii-i`klusltwo-IFITNI-ruu'inl 	/ inwii"-AmAltinuan7ien..IFIM 

yrili12nv1@rui@ILiatqanlivinq5 / n15115v 	Mindset iiiaa511*-fkuinlvin-15 

iimuqintinlynaln'nliViniffi-aoiii LiaztilthaiiVh / T8LUkumuum-ramtilo 

vontutm-nuiii@vitinulun1*IYit5n15 / Workshop 

rmilanniinunTri ttazA'uvrwrailialLini.rualonaial 

Liliagfunivilitruir-n55:4uilaaAvi 

-fiKtivilviivimalmu21 / n-iwilliatiaunmiinl 	/ niii'vo.ri4utn 

`1,vuir15V17EnviF1t1m Service Value & Staff Value / Case study Workshop 

nmoniniliiiivil@e,Thivini1 LiTiaiilil'anithr,iiVh,0-171.fin'iliittly& 

$iqu 2 qUilau ila 

1.imai'll'ailln,mitN'uurgu (Win-Win) 

2.tilVitidEiviiii4611.1riuttijNrAirVutifrav,51 (Proactive Service) 

twriann156a1mmiiwinni5uin15kaunaqvIgionlvai "EQ+1" 

-ivirtIRLLot'?i8mwi')uqlioludetraitlitiini5 / Workshop & Case study 

. 	.4 
Ti.iflflO1 

09.00-16.00 U. ninilmnilli Service Mind vilolitriowliaarial@lml 4-auMdiii 	C-A-R-E 09V156611EnTi..11 Di-11.151/El 

C = Communication / Commitment / Cottifort (41D) 

A = Ability / Active 

R = Readiness / Respect / Response 

E = Enthusiasm / Extra Touch 

rnuiput@viElliimIllavaleyitruin-miatlaii / Workshop 

friTkitiltplAnfrailicl011151i1finlIDE1-11i1@@TTYIN 

fr171°671DUltlf1140MITLIFYITtifilllii8ltIiIVITIfilla.lallital'AiTtqlki 9i@lillittfir, 

1,11111,1141111 / Workshop & Role Play Session 
16.00-16.30 U. 

ii58J@ului-u5@litatTlmn15@u5at 

11111E111,191 : caiViht,1111.11Et12ALM@TWITill ihal 10.30-10.45 U. Ih4tilE1  14.30-14.45 U. 



11)49 	b04.14I.c.e.ro.cfg.n.r).9.) 

1. - inuana (in J/ u1.1 / 

g=9 

2. 'imillIfintmuqovnu 	  

3. annuitili9m 	  

	mon tvou 	  

g111a/11/121 	 611110/6/ O 	  ''11115V1 	  

Th11151461E1  	 1M015 (FAX) 	  

E-mail Address 	  

4. toailmviili'immouw4n,qm 

O hutfmuivimludqvi5ui-victii1N1cum.701vili 	❑ 6156'<hruovilla@51/un1566m,A6'0@tionml 

O El n15u5vr1511oAim1n-loil566u2Lvai 

O tvintinnmifrnAdtailooi-nt-rrvantAilfii/J@TOlgf15 

O 	irmi-NV-ILLatnilcainihm 	 ❑ n'n'oiliaicilastruuA'alvTcugiiatn-4omitilevololgn5 

❑ ivificifm-nAtruciiocaliauo@crati5t,,avlbnicoi 	❑ LviRilAnlIciiocullulltin-mi51,13.2Eillii 

1.15r,a1,18n-w1 

❑ 	Flath;f1111/011,671111/11,1@Eillii@Milil 

001J53.1171511291 	 iu/Lku/il ii@1151.1 	  

5. illrAtilgiu 	❑ 61tim, uoviiuivim 

❑ IotaxihsculA151muyncilvi aTIrldOUVi11151111i tife@a11111iINE1 

iJI MTfly71 	 LatiiciM 114-2-04058-0 

Ivi5m5 0-2225-7517 

I'm. 0-2613-3820-5 

	

(asigh) 	 qeM5 

	  -n..rytAu 	tyro 

	 Oulu iouii 	Chu 	 1^1.0 	  

mitaq : mitartlidimunapolifiviiminaftilltrsiusaiirmium IM'Attainifiumaiitainuriiforzeiltnaulaultruitnalwilliu 



WUULLM110T13.14TOld`1501111AQ111  

911111A51fl'an@IM/101 

6-117nwilhinct4-matcuin-15alnu minlvio-1&155511FrIM14. 

151615111)@ISJEJU (Asian Hotel) drun@vielcavigli 

elwd75-aliallArf7  

thumu : 0 7435 3400-14 

****************************************************** 

151051.1L@L2foU (Asian Hotel) 61Lnomiolvni 
, 

%EMMA-1U 	  

6 s-lcua 	 6-1L1-1@ 	  `'111-°1 	  

	 Iman.(FAx) 	  

'vd@@1 	  

	 IcuCriaan 	  

19)1a5i6'uq 	•-inh 1,200 ctinvi 	 161i@IM-114.1,6611'1 

nIctriFlovi@andliLtruLwowmim-16-15@ANIATt-illNi 

AlEld'750\91:1017"711  

11/15. Alit/VW : 0 7435 3400-14 11/M`15 0 7435 3414 

nInnui,16'n-Nlii/ol'ad'Nvil:fribiaiu 2 athylviri@unl5olnaJ 

(nIt-intiquicoid111161151LLullviTu61@lnqwhiit-1)  

• 



1511,151113@66tUcti (Asian Hotel Hat Yai) 611,1101,199161,14fli 4114:510MW1 

I1/15.0 7435 3414 11,15W15 0 7435 3414 / htt://www.asianhotel-hatyai.com  

tilocaTuvit9.1-1 

151601.16@iiiuti (Asian Hotel Hat Yai) 

Witin9Tritauvrill,ed 6ii,novrivamq,i 

Thai Smile airways : a-mnITtltaviumntig 

Nok Air : aionqTtltrunuoi 

Air Asia : 

t-n5mrinmiffilnMirp 

- 	 (0.5 mi LAI,i 6 u4) alsnulnis 

- rnsiA t 

rnsvitlrvil 

rriscriltgaAmIt-wns 

rrimoritic;i1n9grp: 

- • (11.7 mi.) 

- iisnr-iai, 301.1'1 

• icirtrili'arvivail 	• (0.1 	/ !AU 2 lab 

• 91fl'W16-1-1F1KIGU (1.15,1,1.11tli 5019H15 / 	2 TA 

• O1fl106111101 (115nJlild 1.5011.105 / LF111 3 

• ga1mfifinv4It11 tju iiitff -ilualdvaiciioti 

• ,,116I,W.;.111D11115If15195014 (0.3 mi. /1,F114 4 Mil) 

• Vi'lM611,1t111,41011.16M1.-',  W101611/1011f1611WIS 

• WA'7, ,XCIdirl'IlAITIM 3 rA "11'14,11C-11 661AP 



thr,ii'D 2560 

1. 11V1111b11134 tu 	 441ernflitM Art41;41414 2560 
iniiiiadfi 15-28 quirlYrUi 2560 

ti-druci iti-Lilau-/rinit4i4 
4 	,,, 
tomantion fiigisnctiluti 

1.  'u $1.-11q. CI 	15-16 n.vi. 2560 Amknivulvtiwriitiiiiiiii-rwaisraniaTeilval 3,500.-trm 
2.  ill fl.- . 	it 	17-18 	n.vi. 2560 niViivian14101-itnilunttoloimariai 3,500.-u- m 
3.  ii.le.-e. 	0 20-21 	n.vv. 2560 ninkt11411M1nnIn.liiithalarnmtntsvitiailti 3,500.-trim 
4.  ltd In.-viti. 0 22-23 n.N. 2560 ninivril.ntiviaolnittiLinlvial 3,500.-uem 
5.  iu ti.-0. 	il4  24-25 	n.v. 2560 AntItninim1141111MitfrlIti4fitYlkill166.truildqui-ni 3,500.-uivi 
6.  iu q.-a. 	iri 27-28 n.v. 2560 tvimilfiniTtyln-altilvalotif-minvianicifiiimailinl 3,500.-u-ni 

01111/ tu II4u5ano6
d

E1u (Asian Hotel) 

a.vivilint 	V.g111M1 

kifUr1011JDUIfil4f111 	: 	1.11EIV55tinI 	LOES11 	1ml. 08-6010-9115 

Iiil 0-2613-3820 Vie 100 viie 0 	tvilail 0-2225-7517 

www.icess.tu.ac.th 	E-mail Address : sermthamttu.ac.th  

2. Ilfifilitt111 t 9416111111 01114111141614-111MAN 2560=Mit 21 aitimu-21Mt11r1A3J 2560 
iifiuci i'll-tilvtAMn-rt.ril 0.14A'fIV,4111 fiTMICI:11trU 

1.  i'la i.-0. 	to 21-22 ULU. 2560 ni5diletrwt14Pa5nruni5ututchuukenvi5 3,500.-uivt 

2.  514 e.-e. 	ill  24-25 ULU. 2560 mriloninfinilkaulvii4@vf-ismvintinIA'venotinl 3,500.-mm 

3.  iu vi.-vfq. 0 26-27 Lli.u. 2560 ninimiwraititin-Paistatilvai 3,500.-trim 

4.  iti Fi.-. 	0 28-29 tu.e. 2560 AwdzninfimiwrutuirmillY4fiVtivintlutfilfiwilli 3,500.411`11 

5.  iu q.-e. 	ii 1-2 	vim. 2560 ni1diNejtlitazniliimitrihm 3,500.-tnv1 

aulai tu Illun.Alulv VO11171E111 

tIV1101WIJ1 tM @.°N111 

4f11091eilnIflIlnil : 	uluoluitil 	tatifill 	tvil. 08-6010-9115 

Till 0-2613-3820 gie 100 mile 0 	Ivilail 0-2225-7517 

www.icess.tu.ac.th 	E-mail Address : sermthamctu.ac.th  

3. IIEM1011111 X11 414161/1114 Otunquivu 2560 InfirNillifi 5-15 Aquitu 2560 
dioivii4  

..1 
iu-iliou-ivnium Oematoll Pi IMVIZIA1 EJ14 

1.  iti 	.-e. 	ii 	5-6 	,71.8. 2560 fille146%.7161,M111949111.11i41J411.1 3,500.-1.1-111 

2.  lu vi.-11q. 0 	7-8 	ii.u. 2560 niuilutrvillAolitniumiltiiiivautanvil 3,500.-u1%1 

3.  iu ti,-0. 	0 	9-10 ri.u. 2560 nwatuirimaiToutUrri.lIzaanivaler.viugliie 3,500.-vim 

4.  iu a.-e. 	0 12-13 rim. 2560 n15605aniiilanmuhviu86lnnlIAag1n50K9141eie4finl 3,500.-ulvi 

5.  iu-vi.-val. ii 	14-15 Ile. 2560 Anikninivnwrinar.nilihktitonumundluilu 3,500.-I1vi 

atilt! ni 114665am56vjetila 

a.ifial 	a.p,9115nid 

4ifuelol9leulfr58fliI : 	tainlInnl 	6inli11,1 	Ivil. 08-6010-9115 

WI 0-2613-3820 via 100 mis 0 	I'VlIMI 0-2225-7517 

www.icess.tu.ac.th 	E-mail Address : sermthamgtu.ac.th  
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